
ONLINE PAYMENT TO MEAL ACCOUNT 

 

Step 1 
Type the web address then enter. 
  http://fortbendisd.revtrak.net 
 
 
Step 2 
Click on “Meal Payments.” 
 

 
 
 
 
 
Step 3 
Click on the “International Food 
Symbol” to start entering a payment 
to the student’s account. 
 
 
 
 
 
 
 
 
 Step 4 
Enter the child’s “Last Name” and 
“Student ID”, (Please do not 
include the beginning zero on the 
student ID.) 
 
 
 
 
then click the “Continue arrow.”   



ONLINE PAYMENT TO MEAL ACCOUNT 

 

Step 5 
Review the account balance prior to 
adding money to the account.  Enter 
the “amount of money” to be added 
to the child’s account, and then click 
on the “Buy Now” button. 

 
 
 
 
 
 
 
Step 6 
Verify the amount entered is correct. 
If complete and accurate, “Go to 
checkout”  

OR 
To add a payment to another child’s 
account, click on “Continue 
Shopping” and repeat steps 3 – 5.  
This process can be repeated until 
the desired numbers of Student 
payments have been entered. To 
complete the transactions entered, 
click on “Go to checkout”. 
 
Step 7  
Enter an email address, then click “I 
am a new customer” (the 
password will be created later). 
    OR 

If you have used the RevTrak Web 
Store for any other purchases such 
as Extended Day, enter an email 
address, then click on “I am a 
returning customer and “my 
password is”  enter the password. 
Next, click on “Sign in using our 
secure server”. 
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STEP 8 
Enter Billing Information:  Enter 
First Name, Last Name, Address, 
City, State Country, Zip Code and 
Telephone number.  Enter Account 
Information:  Confirm email address 
and enter a Password.  Next, re-
enter the Password, then click on the 
“Continue” arrow. 
 
 
 
 

 
Step 9 
Enter Payment Information:  Credit 
or Debit Card Number, Card holder 
Name and Expiration Date, then click 
Verify My Info.   
 
(Internet Explorer 7 or lower will 
not be able to use the drop down 
arrows in the expiration fields.  
Navigation with key board arrow 
keys would be required.) 
 
 
 

         Step 10 
Verify all the information entered, if 
accurate for “Customer Info” and 
“Credit Card Payment Info”.  If 
correct, click on “Complete Order”. 
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Step 11 
 
Confirmation Page:  The order was 
processed. “Thank You for Your 
Order!  Please Save or Print this 
page for your records”.  A 
“Confirmation Email” will be sent to 
the email address provided. 
 
 
 
 
 
 
Step 12 
Returning Customers Forgot My 
Password:  On the home page click 
on the Password Reminder.  
Forgot your password?  Please fill 
out the email address below and 
RevTrak will send the password to 
the email address provided in a few 
minutes. 



RevTrak Helpful Hints 

 

Creating a Password: 
 
To increase security, the password created shall be at least 8 characters and shall contain at least 1 letter 
and 1 number. 
 
Returning Customers: 
 
Edit Billing Information: 
Edit the Billing Information, if needed, and then click on the Continue arrow. 
 

Forgot your Password: 
The left navigation bar under "Services" has a Password Reminder option.  The same link is 
available on the sign-in page.  The service will, within minutes, send the password to the email 
address created.  Be certain to check the spam folder. 
 
Change an Email, Password, Low Balance Email preferences, or any information regarding 
the billing account: 
The left navigation bar under "Services" has a My Account option.  Enter the email address and 
password to open this option. 
 
MESSAGES ON THE LOGIN PAGE: 
 

“Although you indicated you're a new customer, an account already exists for this email address.” 
 1. A purchase from this web store has been made at some point in the past, perhaps for 

another student, or some item other than a meal payment. 
 2. Therefore, please use the previous password login email. 
 
“There is no record of you. Please check your login information and try again.” 
 1. Although you have indicated you're not a new customer, an account does not exist for this 

email address.   
 2. Please check the login information and try again. 
 3. A purchase from this web store has not been made using this email address. 
 4. Use My Account under the "Services" menu in the left navigation bar to change the 

preferred email for this account. 
“The e-mail address and password you entered do not match any accounts on record.  Please make 
sure that you have correctly entered the e-mail address associated with your account.  If you've 
forgotten your password, click the link below.” 
 1. The password was entered incorrectly, re-entered the password.  Try again. 
 2. Use the Password Reminder features. 
 

MESSAGES ON THE PAYMENT PAGE: 
“This card number is invalid.” 
 1. Retype the card number. Or Check the Card Type. 
 2. The Web Store accepts cards with a MasterCard, Visa, or Discover logo. 
“Invalid expiration date” 
 1. Verify the month and year used for the Expiration date. 
 2. Encounter a problem choosing the date, tab to the field and use the up/down keys to choose the 

date. 
“Any other red message” 
 1. When the card is not accepted, the web store displays the message requested by the card 

company. 
 2. Call the number on the back of the card to review any problem. 


